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Overview
This book serves as a foundational text for students and practitioners entering the field of social
work. It systematically introduces the core concepts, historical evolution, and philosophical
underpinnings that define social work as a profession. De Guzman emphasizes the holistic
nature of social work, detailing its commitment to social justice, human rights, and the
empowerment of individuals, families, groups, and communities. The text meticulously outlines
the values, ethics, and principles that guide social work practice, ensuring readers grasp the
moral and professional responsibilities inherent in the discipline.

Beyond theoretical frameworks, the book delves into the practical aspects of social work,
exploring various methods such as casework, group work, and community organization. It also
examines the diverse fields of practice, including child welfare, medical social work, mental
health, and poverty alleviation, often with a focus on the Philippine context. By integrating
theoretical knowledge with practical applications, De Guzman equips aspiring social workers
with a comprehensive understanding of their future roles and the societal challenges they are
poised to address. The book is crucial for establishing a strong ethical and professional
foundation for those dedicated to promoting well-being and advocating for vulnerable
populations.

Key Takeaways
• Understand the historical evolution of social work to appreciate its current form and future
direction.

• Internalize the core values and ethical principles that are non-negotiable in professional
social work practice.

• Recognize the interconnectedness of individual well-being and broader societal structures in
addressing human needs.

• Develop a holistic perspective, applying various methods like casework, group work, and
community organization as appropriate.

• Commit to continuous learning and advocacy to effectively address emerging social issues
and promote social justice.

• Appreciate the importance of cultural sensitivity and context-specific approaches in diverse
practice settings.
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Chapter Summaries
Part I: The Profession of Social Work

This section lays the groundwork for understanding social work as a distinct profession. It begins
by defining social work, outlining its core mission to enhance human well-being and help meet
basic human needs, especially for vulnerable populations. De Guzman emphasizes the
profession's commitment to social justice and human rights. The chapters delve into the
philosophical underpinnings of social work, discussing its values such as the inherent dignity and
worth of every person, self-determination, and the importance of human relationships. It also
introduces the ethical principles that guide social work practice, providing a framework for
ethical decision-making in complex situations, crucial for practitioners in the Philippine context.

Part II: Historical Roots of Social Work

These chapters trace the historical evolution of social welfare and social work. It begins with a
global perspective, discussing early forms of charity, philanthropy, and organized social welfare
efforts in Western societies, highlighting key figures and movements that shaped the profession.
The book then shifts its focus specifically to the Philippines, detailing the indigenous forms of
mutual aid, the impact of Spanish and American colonial periods on social welfare provisions,
and the establishment of formal social work education and practice. It covers significant
legislative milestones and the contributions of pioneering Filipino social workers, providing a
contextual understanding of the profession's development in the country.

Part III: Core Concepts and Principles

This part introduces the fundamental theoretical concepts and guiding principles essential for
social work practice. It clarifies key terms such as social functioning, human needs (e.g., Maslow's
hierarchy), social problems, and the person-in-environment perspective, which views individuals
within their broader social contexts. De Guzman elaborates on the core principles that underpin
effective social work intervention, including individualization, acceptance, non-judgmental
attitude, self-determination, confidentiality, and purposeful expression of feelings. These
principles are presented as crucial for building rapport, fostering client empowerment, and
ensuring ethical and respectful practice in diverse settings.

Part IV: Social Casework

This chapter provides an in-depth exploration of social casework, one of the primary methods of
social work. It defines casework as a method of helping individuals and families cope with and
resolve psychosocial problems through direct, one-on-one intervention. De Guzman outlines the
systematic process of casework, which typically includes study (data gathering), assessment
(diagnosis), intervention (treatment planning and implementation), and evaluation/termination.
The chapter discusses various casework approaches and techniques, emphasizing the
importance of building a professional relationship, understanding the client's unique situation,
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and mobilizing internal and external resources to facilitate change and improve social
functioning.

Part V: Social Group Work

This chapter focuses on social group work as another fundamental method in social work
practice. It defines group work as a method where individuals are helped to enhance their social
functioning through purposeful group experiences, and to cope more effectively with their
personal, group, or community problems. De Guzman discusses the different types of groups
(e.g., support groups, task groups, therapy groups), the stages of group development (e.g.,
formation, storming, norming, performing, adjourning), and the social worker's role as a
facilitator. It highlights how group dynamics, peer support, and shared experiences can be
harnessed to achieve individual growth and collective problem-solving.

Part VI: Community Organization

This chapter details community organization, a macro method of social work aimed at
empowering communities to address their collective needs and problems. De Guzman presents
different models of community organization, such as locality development (community building),
social planning (problem-solving through expert-led processes), and social action (challenging
power structures). It outlines the principles and steps involved, including community
assessment, mobilization of resources, leadership development, and collective action. The
chapter emphasizes the social worker's role in facilitating community participation, fostering
self-reliance, and advocating for social change at a broader societal level, particularly relevant in
the context of Philippine grassroots development.

Part VII: Social Work Administration and Research

This section covers two crucial auxiliary methods that support direct social work practice. Social
Work Administration is discussed in terms of managing social welfare agencies, including
planning, organizing, staffing, directing, coordinating, reporting, and budgeting (POSDCORB). It
emphasizes effective resource management and program development to deliver services
efficiently. Social Work Research is introduced as a systematic process for generating knowledge,
evaluating interventions, and informing evidence-based practice. De Guzman highlights its
importance in assessing needs, monitoring program effectiveness, and contributing to policy
formulation, thereby strengthening the scientific foundation of the social work profession.

Part VIII: Fields of Social Work Practice

This comprehensive section explores the diverse settings and client populations where social
workers apply their skills. It covers key fields such as family and child welfare (e.g., adoption,
foster care, child protection), health and mental health (e.g., hospital social work, psychiatric
social work), corrections (e.g., probation, parole, rehabilitation of offenders), schools (e.g.,
addressing truancy, behavioral issues, family problems affecting education), and industrial social
work (e.g., employee assistance programs). De Guzman also includes disaster management and
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crisis intervention, reflecting the Philippine context's vulnerability to natural calamities,
illustrating the varied roles and specialized interventions of social workers across these domains.

Part IX: Professionalism and Legal Bases

These chapters focus on the professional identity and regulatory framework of social work. It
delves into the roles, functions, and competencies expected of a professional social worker,
emphasizing ethical conduct, continuous learning, and accountability. De Guzman discusses the
importance of professional organizations, such as the Philippine Association of Social Workers,
Inc. (PASWI), in upholding standards and advocating for the profession. Crucially, it outlines the
legal bases of social work practice in the Philippines, including Republic Act 4373 (Social Work
Law) and its amendments, which govern the registration, licensure, and practice of social
workers, ensuring professional integrity and public protection.

Part X: Challenges and Future Directions

The final section addresses contemporary challenges and future prospects for the social work
profession. It discusses global issues like poverty, inequality, climate change, migration, and
technological advancements, and their implications for social work practice. De Guzman explores
how social workers must adapt to these evolving contexts, emphasizing the need for advocacy,
policy engagement, and interdisciplinary collaboration. The chapter also looks at emerging
trends in social work education and practice, encouraging practitioners to embrace innovation,
cultural competence, and a global perspective to effectively address complex social problems in
the 21st century, particularly within the Philippine setting.

Themes
• Social Justice

• Human Empowerment

• Ethical Practice

• Community Development

• Holistic Well-being

• Advocacy

Frequently Asked Questions
What is INTRODUCTION TO SOCIAL WORK about?

This book provides a comprehensive introduction to the social work profession, covering its
history, philosophy, values, and ethical principles. It details various methods of practice, fields of
application, and the professional roles of social workers, often with a focus on the Philippine
context.



https://booksummaryai.com/country/en/introduction-to-social-work Page 5

Is INTRODUCTION TO SOCIAL WORK worth reading?

Yes, it is highly recommended for anyone pursuing a career in social work or seeking to
understand the profession's foundations. It offers a structured and thorough overview, essential
for building a strong theoretical and ethical base for practice.

How does INTRODUCTION TO SOCIAL WORK end?

Spoiler: The book concludes by discussing contemporary challenges and future directions for the
social work profession. It emphasizes the ongoing need for adaptation, advocacy, and
professional development to address evolving social problems and promote human well-being
effectively.

Who should read INTRODUCTION TO SOCIAL WORK?

This book is primarily intended for social work students, aspiring social workers, and educators
in the field. It is also valuable for professionals in related disciplines and anyone interested in
understanding the role of social work in society.

How long does it take to read INTRODUCTION TO SOCIAL WORK?

Given its nature as an academic textbook, reading time can vary. A realistic estimate for a
thorough read, including reflection and review, would be approximately 8 to 12 hours,
depending on the reader's pace and engagement.

Best Quotes
“Social work is a profession that helps individuals, families, groups, and communities
enhance their social functioning and create conditions favorable to this goal.”

The Nature and Scope of Social Work

This foundational statement defines the essence of social work, highlighting its focus on
improving individuals' ability to interact effectively with their environment and fostering
supportive societal conditions. It appears early in the book, setting the stage for understanding
the profession's scope and purpose.

“The primary goal of social work is to enhance human well-being and help meet the basic
human needs of all people, with particular attention to the needs and empowerment of
people who are vulnerable, oppressed, and living in poverty.”

Goals and Objectives of Social Work

This quote articulates the overarching objective of social work, emphasizing its commitment to
human dignity and social justice. It underscores the profession's ethical imperative to prioritize
marginalized populations, guiding practitioners towards advocacy and empowerment strategies.
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“Social justice is a core value of social work, emphasizing fairness and equity in the
distribution of resources, opportunities, and power.”

Values and Principles of Social Work

This line highlights one of the fundamental ethical principles guiding social work practice. It
explains that social workers are committed to challenging injustice and advocating for systemic
changes that promote a more equitable society, which is crucial for understanding the
profession's advocacy role.

“The helping process in social work involves engagement, assessment, planning,
intervention, evaluation, and termination.”

The Social Work Helping Process

This quote outlines the sequential steps of the social work helping process, providing a
structured framework for practitioners. It details the systematic approach social workers use to
assist clients, from initial contact to the conclusion of services, ensuring a methodical and
client-centered practice.

Questions & Answers
What is the main purpose of social work as defined by De Guzman?

De Guzman defines the main purpose of social work as enhancing human well-being and helping
meet the basic human needs of all people. It specifically focuses on empowering individuals,
families, groups, and communities, particularly those who are vulnerable, oppressed, and living
in poverty, to improve their social functioning and create conditions favorable for their
development. The profession aims to foster self-sufficiency and social justice.

How does the book differentiate between social welfare and social work?

The book clarifies that social welfare is a broader concept encompassing all organized efforts to
promote human well-being, including policies, programs, and services. Social work, on the other
hand, is a specific professional discipline within the field of social welfare. It applies scientific
knowledge and skills to help individuals and groups cope with social problems and improve their
social functioning, serving as a primary method for delivering social welfare services.

What are the core values emphasized in De Guzman's 'Introduction to Social Work'?

De Guzman emphasizes several core values, including social justice, service, dignity and worth of
the person, importance of human relationships, integrity, and competence. These values guide
social workers' ethical conduct and practice, ensuring that interventions are respectful,
empowering, and aimed at promoting equity and human rights. Social justice, in particular, is
highlighted as a foundational principle.
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Describe the phases of the social work helping process according to the author.

According to De Guzman, the social work helping process typically involves six phases:
engagement (building rapport), assessment (gathering information and identifying needs),
planning (developing intervention strategies), intervention (implementing the plan), evaluation
(monitoring progress and effectiveness), and termination (ending the professional relationship
when goals are met or services are no longer needed). This systematic approach ensures
comprehensive client support.

What role does advocacy play in the social work profession as presented in the book?

Advocacy is presented as a crucial role for social workers. The book explains that social workers
advocate for individuals, groups, and communities to secure rights, access resources, and
challenge oppressive systems. This involves speaking out on behalf of clients, promoting policy
changes, and empowering clients to advocate for themselves, thereby addressing systemic
inequalities and promoting social justice.

How does De Guzman connect social work practice to national development?

De Guzman connects social work practice to national development by portraying social workers
as agents of change who contribute to societal progress. By empowering individuals and
communities, addressing poverty, promoting health, and advocating for social policies, social
workers help build a more productive, equitable, and stable society. Their work directly impacts
human capital development and community resilience, essential for national growth.

What are the primary methods of social work discussed?

The book discusses primary methods of social work, which include casework (working with
individuals), group work (working with small groups), and community organization (working with
communities). These methods provide distinct approaches for intervention, allowing social
workers to address needs at various levels, from individual counseling and support groups to
community-wide development and advocacy initiatives.

Who are the typical beneficiaries of social work services according to the book?

Typical beneficiaries of social work services, as described in the book, include individuals and
families facing various challenges such as poverty, disability, illness, mental health issues,
substance abuse, domestic violence, and child welfare concerns. It also extends to marginalized
groups, vulnerable populations, and communities striving for development, emphasizing a focus
on those who are disadvantaged or oppressed.

What is the significance of the 'person-in-environment' perspective in this text?

The 'person-in-environment' perspective is highly significant in De Guzman's text, emphasizing
that individuals cannot be understood in isolation from their social, economic, and physical
environments. This perspective encourages social workers to consider the complex interplay
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between a person's internal experiences and external factors, leading to holistic assessments
and interventions that address both individual needs and environmental barriers.

How does the book address ethical dilemmas in social work practice?

The book addresses ethical dilemmas by outlining the profession's core values and ethical
principles, which serve as a guide for decision-making. It encourages social workers to engage in
critical self-reflection, consult with colleagues, and utilize ethical frameworks to navigate
complex situations where values may conflict. The emphasis is on prioritizing client well-being
while upholding professional standards and social justice.

What historical context of social work, particularly in the Philippines, does the author
provide?

De Guzman provides a historical context that traces the evolution of social work from early
charitable efforts to its professionalization. It highlights the influence of religious and
philanthropic organizations, the impact of colonial periods, and the emergence of formal social
work education and practice in the Philippines. This historical overview helps readers understand
the roots and development of the profession within a local context.

What is the concept of 'empowerment' as applied in De Guzman's work?

In De Guzman's work, empowerment refers to the process of increasing personal, interpersonal,
or political power so that individuals, families, and communities can take action to improve their
situations. It involves helping clients recognize their strengths, develop skills, gain control over
their lives, and influence decisions that affect them. The goal is to foster self-determination and
reduce dependency.

How does the book emphasize the importance of cultural sensitivity in social work?

The book strongly emphasizes cultural sensitivity by highlighting the need for social workers to
understand and respect diverse cultural backgrounds, beliefs, and practices. It stresses that
effective intervention requires cultural competence, meaning practitioners must adapt their
approaches to align with clients' cultural contexts, avoid imposing their own values, and
recognize how culture shapes experiences and needs.

What challenges does De Guzman identify for social workers in the contemporary world?

De Guzman identifies several challenges for social workers in the contemporary world, including
persistent poverty, increasing social inequality, rapid technological changes, environmental
issues, and complex global crises. The book also touches upon the need for continuous
professional development, managing burnout, and advocating for adequate resources and
policy support to effectively address these evolving societal problems.

What is the author's view on the professionalization of social work?
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The author views the professionalization of social work as crucial for ensuring quality service
delivery and upholding ethical standards. De Guzman discusses the importance of formal
education, licensure, professional organizations, and a distinct body of knowledge and skills.
Professionalization elevates the credibility and effectiveness of social workers, enabling them to
contribute more significantly to societal well-being and development.

What is the difference between direct and indirect social work practice?

The book distinguishes between direct and indirect social work practice. Direct practice involves
face-to-face interactions with individuals, families, and groups to provide counseling, support,
and resource linkage. Indirect practice, on the other hand, focuses on broader systemic issues
through activities like policy advocacy, community organizing, administration, and research,
aiming to create favorable social conditions that benefit many people.

Why is self-awareness crucial for a social worker, according to De Guzman?

According to De Guzman, self-awareness is crucial for a social worker because it enables them to
understand their own values, biases, strengths, and limitations. This understanding prevents
personal issues from interfering with professional judgment and client relationships. It fosters
empathy, promotes ethical practice, and helps social workers maintain objectivity and
effectiveness in their interactions with diverse clients.

What is the role of research in social work practice as outlined in the book?

The book outlines research as an essential component of social work practice. It emphasizes that
research helps social workers understand social problems, evaluate the effectiveness of
interventions, and contribute to the profession's knowledge base. By engaging in or utilizing
research, practitioners can make evidence-based decisions, improve service delivery, and
advocate for policies grounded in reliable data, thereby enhancing accountability and impact.

How does the book define 'social functioning'?

The book defines 'social functioning' as the ability of an individual to perform their roles in
society and to meet the demands of their environment. It encompasses how well a person
interacts with others, fulfills responsibilities, and copes with life's challenges. Social work aims to
enhance this functioning by addressing internal and external factors that impede an individual's
capacity to thrive within their social context.


