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Overview
"How to Have Confidence and Power in Dealing with People" by Les Giblin is a foundational
self-help guide focused on mastering interpersonal skills and building unshakeable
self-confidence. Giblin argues that success in personal and professional life hinges on one's
ability to understand, communicate with, and influence others effectively. The book provides
practical, no-nonsense strategies for navigating social interactions, asserting oneself, and
fostering positive relationships. It emphasizes that true power comes not from dominance, but
from a deep understanding of human nature and the ability to make others feel valued and
understood.

The core premise of the book revolves around identifying and catering to the fundamental
human desires for importance, recognition, and self-esteem. Giblin teaches readers how to
develop a strong self-image, control emotional reactions, and employ active listening techniques
to connect with people on a deeper level. By applying these principles, individuals can overcome
shyness, project authority, and gain cooperation from others, ultimately leading to greater
personal satisfaction and professional achievement. It remains a relevant resource for anyone
seeking to enhance their social intelligence and leadership capabilities.

Key Takeaways
• Understand that people's primary desire is to feel important and appreciated.

• Develop genuine self-confidence by focusing on your strengths and controlling your inner
dialogue.

• Practice active and empathetic listening to truly understand others' perspectives.

• Learn to control your emotional reactions rather than letting them control you.

• Make a conscious effort to make others feel significant and valued in every interaction.

• Communicate clearly and concisely, focusing on benefits and positive framing.

• Never criticize, condemn, or complain, as these actions alienate people.

• Influence others by appealing to their self-interest and showing them how your ideas
benefit them.



https://booksummaryai.com/country/en/how-to-have-confidence-in-power-in-dealing-as-peopleles Page 2

Chapter Summaries
The Importance of Human Relations

This introductory chapter highlights why mastering interactions with people is crucial for success
and happiness in all aspects of life. It sets the stage for the practical advice to follow,
emphasizing that personal and professional achievements are deeply intertwined with one's
ability to connect with others.

Understanding People's Basic Wants

Giblin explores the fundamental psychological needs and desires that drive human behavior. He
emphasizes the universal craving for importance, recognition, and self-esteem, arguing that
understanding these core wants is the key to effectively dealing with people.

Developing Your Self-Confidence

This section provides methods for building a strong, positive self-image, overcoming fears, and
projecting an aura of assurance and capability to others. It teaches readers how to cultivate an
inner sense of worth that translates into outward confidence.

The Art of Listening

Giblin teaches the power of active and empathetic listening as a crucial tool for understanding,
connecting, and making others feel valued and heard. He explains how truly listening can build
rapport and uncover unspoken needs.

Making Others Feel Important

This chapter details techniques for genuinely appreciating and acknowledging people,
demonstrating how this approach fosters cooperation and goodwill. It provides actionable steps
to make every person you interact with feel significant.

Controlling Your Emotions

Offers strategies for managing anger, frustration, and other negative emotions, enabling calmer
and more effective responses in challenging situations. Giblin stresses that emotional control is
vital for maintaining power in interactions.

Effective Communication Techniques

Focuses on clear, persuasive, and positive communication, including how to articulate ideas and
influence opinions without being aggressive. It covers the nuances of both verbal and non-verbal
communication for maximum impact.

Influencing People Positively



https://booksummaryai.com/country/en/how-to-have-confidence-in-power-in-dealing-as-peopleles Page 3

Explains how to guide others towards your point of view by understanding their motivations and
presenting ideas in a mutually beneficial way. This section teaches ethical persuasion rather than
manipulation.

Putting It All Together

This concluding chapter consolidates the principles taught throughout the book, encouraging
consistent application of these human relations skills in daily life. It serves as a call to action for
continuous practice and self-improvement.

Themes
• Self-confidence

• Human relations

• Effective communication

• Influence

• Emotional control

Notable Quotes
• "The only way you can get anybody to do anything is to make them want to do it." —
Highlighting the core principle of influence through understanding others' desires.

• "People are not interested in you. They are interested in themselves." — Emphasizing the
importance of focusing on others' needs and perspectives in communication.

• "You cannot make a person feel important in your presence if you do not feel important in
your own presence." — Connecting self-confidence directly to the ability to empower and
value others.

• "Listen more than you talk. You have two ears and one mouth for a reason." — Advocating
for active listening as a fundamental skill in human relations.

Frequently Asked Questions
What is How to have confidence in power in dealing as peopleLes about?

"How to Have Confidence and Power in Dealing with People" by Les Giblin is a self-help book
offering practical advice on developing self-confidence and improving interpersonal skills. It
teaches readers how to understand human nature, communicate effectively, and influence
others positively by making them feel important and valued.

Is How to have confidence in power in dealing as peopleLes worth reading?
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Yes, it is considered a classic in the self-help genre for its straightforward, actionable advice on
human relations. Readers looking to enhance their communication skills, build self-esteem, and
navigate social and professional interactions more effectively will find it highly beneficial.

How does How to have confidence in power in dealing as peopleLes end?

Spoiler: The book concludes by emphasizing the importance of consistent application of its
principles in daily life. It reiterates that mastering human relations is an ongoing process,
encouraging readers to continuously practice the techniques for understanding people, building
confidence, and influencing others positively to achieve lasting success.

Who should read How to have confidence in power in dealing as peopleLes?

This book is ideal for anyone who wants to improve their social skills, boost their self-confidence,
or enhance their ability to lead and influence others. It's particularly useful for professionals in
sales, management, or customer service, as well as individuals seeking better personal
relationships.

How long does it take to read How to have confidence in power in dealing as peopleLes?

Given its concise nature, most readers can complete "How to Have Confidence and Power in
Dealing with People" in about 2 to 4 hours, depending on their reading speed. It's designed for
quick comprehension and immediate application.


